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Service Bulletin

TOYOTA

BRAKE ACTUATOR - BHG15
Models: Prius (NHW20) & Hybrid Camry (AHV40)

Published: 20 April 2021 - Operation Code: BHG15
BACKGROUND

This Service Bulletin has been issued to advise that a Warranty Extension Program has been introduced to
support replacement of the Brake Actuator assembly on Prius (NHW20) & Hybrid Camry (AHV40) for the below
condition, sold in Australia. Investigations by Toyota have determined that a small number of Prius & Hybrid
Camry vehicles may present to Dealer’s with the Engine Warning Light illuminated relating to problems with
the Brake Actuator.

DESCRIPTION OF CONDITION

Some applicable vehicles may exhibit a condition where the brake, ABS, and/or TRAC warning light(s) are ON.
Diagnostic Trouble Code (DTC) C1391, C1252, C1253 or C1256 may be stored. This condition may be caused by
a small internal brake fluid leak inside the brake actuator.

INVOLVED VEHICLES

A total of 26,165 Toyota vehicles produced within the VIN range and production period tabled below may
possibly exhibit this condition.

VIS
MODEL WMI VDS cD = — PRODUCTION DATE
g::::/ 6T1 53FK4 # 0X220002 | 0X234428 | 29 Jul 2009 through 14 Oct 2011
00001001 | 00133025
KB20U 03000147 | 03546220
. 07000559 | 07892859 | 04 Jun 2003 through 27 Mar
Prius JTD # 00001089 | 00133119 2009
KB22U 03001419 | 03546367
07000001 | 07894033
Note:

1. although the involved vehicles are within the above VIN ranges, not all vehicles in these ranges were sold in

Australia.

2. # = Check digit (alpha or numeric).
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PROTECTED

ELIGIBILITY

Vehicles listed in the VIN table above that have the brake, ABS and/or TRAC warning light(s) on (and DTC
C1391, C1252, C1253 or C1256, may be eligible for this campaign.

WARRANTY SUPPORT PERIOD
The Warranty Extension Program is valid only for listed vehicles as follows:

e Up to 10 years from initial first registration or 240,000 kilometres, whichever comes first.

This Warranty Extension Program does not cover any other Toyota model or any vehicle outside of the VIN

range listed.

REMEDY

Your Toyota Dealer will inspect your vehicle to confirm eligibility, the condition and will conduct any necessary
repairs or part replacement related to this specific condition.

INFORMATION FOR GUESTS

Guests who experience the condition described above are advised to contact their local authorised Toyota
dealership. The dealership will need to verify the condition and vehicle eligibility.

Guests are advised to have their VIN available when contacting their Toyota Dealers.

If their vehicle is eligible for this Warranty Extension Program, a Toyota Dealer will make an appointment to
confirm/complete this activity on their vehicle.
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